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Flowchart Shapes Key

Student (or Student 
Advisor) initiates 

petition
Does Student accept 
Instructor’s decision?

Is a grade change 
required?

Page 2

YES

May attach 
supporting 
documents

Record & Issue 
Notifications: 

Petition Approved

Instructor reviews petition 
and attempts to reach a 

resolution

YES

NO

Instructor will change 
grade in e-Grades

Record & Issue 
Notifications: 

Petition Denied

Will Student proceed 
with appeal?

NO

NO

Record & Issue 
Notifications: 

Petition Denied

YES

Start Process Decision Subprocess
Off-page 
reference

Database
/ End
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Flowchart Shapes Key

Department Chair 
reviews petition 
and attempts to 

reach a resolution

Does Instructor agree 
to change grade?

Does Department 
Chair support grade 

appeal?

Page 3

YES YES

Record & Issue 
Notifications: 

Petition 
Approved

Page 1

Start Process Decision Subprocess
Off-page 
reference

Database
/ End

Instructor will 
change grade in 

e-Grades

NO

Student notified of 
Instructor/

Department 
response

NO

Will Student proceed 
with appeal?

YES
Record & Issue 
Notifications: 

Petition Denied
NO
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Flowchart Shapes Key

Provost or Dean 
reviews petition 
and attempts to 

reach a resolution

Does Instructor agree 
to change grade?

Does Provost or Dean 
support grade appeal?

Page 4

YES

Record & Issue 
Notifications: 

Petition Denied

Record & Issue 
Notifications: 

Petition 
Approved

Page 2

Start Process Decision Subprocess Off-page 
reference

Database
/ End

Will Student proceed 
with appeal?

NO

Student notified of 
Provost or Dean 
and Instructor 

response

NO

Will Student proceed 
with appeal?

Instructor will 
change grade in 

e-Grades
YES

Record & Issue 
Notifications: 

Petition Denied

NO
YES

May attach 
documents and 
written appeal

YES NO
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Flowchart Shapes Key

Does EPC accept 
grade appeal for 

review?

EPC makes 
preliminary 
decision on 

grade appeal

May upload 
documents

YES

Page 3

Start Process Decision Subprocess
Off-page 
reference

Database
/ End

Record & Issue 
Notifications: 

Petition Denied

NO

May upload 
documents

May upload 
documents

Notification of 
preliminary 

decision sent to 
Instructor

Notification of 
preliminary 

decision sent to 
Student

Instructor 
may respond 

to EPC 
decision

Page 5

Student may 
respond to 

EPC 
decision



Grade Appeals Workflow (excludes SOM and SPPSS)
S

tu
de

n
t

E
P

C
 R

ev
ie

w
In

st
ru

ct
or

/ D
e

pa
rt

m
e

nt
C

o
lle

ge
/ G

ra
d.

 D
iv

.

General Campus Undergraduate and Graduate Students (Page 5 of 5) January 14, 2019

Flowchart Shapes Key

Page 4

Start Process Decision Subprocess
Off-page 
reference

Database
/ End

Record & Issue 
Notifications: 

Petition Approved

Student selects 
grade option. “P”/ 
“S”/ Drop w/o “W”

EPC issues final 
notice

The grade shall 
not be changed

Did EPC approve 
petition?

EPC sustains or 
changes 
decision

NO
Record & Issue 
Notifications: 

Petition Denied

YES
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